
Orthodontic
Do You Have An

Emergency?
At fi rst, having orthodontic treatment may take a little 
getting used to. It is comforting to know that genuine 

orthodontic emergencies are RARE. However, sometimes 
problems arise, and here is what you should do:
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MORE SOLUTIONS

At fi rst, having orthodontic treatment may take a little 
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LOOSE BRACKET

You may remove the loose bracket from 
the wire, save it, and bring it to your next 
appointment. If it is just irritating the 
inside of your mouth, cover the bracket 
with orthodontic wax.
Do not try connecting elastics to a loose 
bracket!

POKING WIRE

Try covering the offending wire with 
orthodontic wax. If the problem persists, 
you can try bending the wire away from 
your cheek with the eraser-end of a 
pencil. You may also try to clip the poking 
wire with nail clippers or small wire 
clippers to make yourself comfortable.

MOUTH SORES OR ACHES

If your mouth is achy, use you regular 
over-the-counter pain reliever. If you are 
experiencing mouth sores, use a warm 
salt-water rinse twice-a-day: Mix one 
teaspoon of salt in 8 ounces of warm 
water and rinse the area for 30 seconds.
You may also place a warm washcloth or 
heating pad on the outside of the jaw.

BROKEN, CRACKED, LOST RETAINERS 

This is NOT AN EMERGENCY! Please 
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hours, and we will gladly assist you in 
scheduling an appointment.
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NON-ORTHODONTIC 
RELATED EMERGENCY

Seek help from your general dentist 
FIRST. 

Your dentist will treat the immediate 
problem and arrange for the tooth’s 
restoration. Afterwards, your orthodontic 
treatment plan can be adjusted as needed.

If your dentist is unavailable, or you have 
suffered a severe injury to the mouth, go 
to the local emergency room. Severe pain 
or swelling could be a sign of infection or 
disease.

In ANY case, as soon as you notice a problem in your 
or your child’s mouth, please give us a call. We can 
often advise you on what to do over the telephone, 

and if you require an emergency appointment, 
we will schedule it and fi x the problem.
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